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SCOPE:

This policy applies to (1) Tenet Healthcare Corporation and its wholly-owned subsidiaries and
affiliates (each, an “Affiliate”); (2) any other entity or organization in which Tenet Healthcare
Corporation or an Affiliate owns a direct or indirect equity interest greater than 50%; and (3) any
hospital or healthcare facility in which Tenet Healthcare Corporation or an Affiliate either
manages or controls the day-to-day operations of the facility (each, a “Tenet Facility”)
(collectively “Tenet”).
II.

PURPOSE:

This purpose of this policy is to provide supervisors with appropriate guidelines regarding
employee responsibility for maintaining confidentiality of company information. Guidelines for
patient privacy are governed by Tenet Privacy Policies and Procedures.
III.

POLICY:

The protection of confidential business information and trade secrets is vital to the interest and
success of Tenet. Employees may be required to sign a non-disclosure agreement as a condition
of employment. Confidential information can appear in many forms including, but not limited
to, formal documents, reports, handwritten notes, or computer media. Any employee who
discloses trade secrets or confidential business information will be subject to corrective action,
up to and including termination of employment, even if he or she does not actually benefit from
the disclosed information.
IV.

PROCEDURE:
A.

General
Examples of Confidential Information
Employees are expected to maintain strict confidentiality concerning patients.
Never discuss information about patients unless it is necessary in performing
work-related duties. Disclosing confidential information could be an invasion of
an individual’s privacy, have negative effects on Tenet's position and operations,
and may result in adverse legal and financial consequences for the organization.
Health care organizations by their very nature are privy to sensitive, confidential
information, such as, but not limited to:

1Prior

1.

Patient Information

2.

Clinical Protocols
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3.

Research and Development Strategies

4.

Scientific Data and Formulae

5.

Technological Data

6.

Customer Lists

7.

Marketing Strategies

8.

Financial Information

9.

Compensation Data

10.

Benefits Data

11.

Inside Publications

12.

Employee Data

13.

Policies and Procedures

14.

Forms

15.

Credit/Criminal Checks

Information on a “Need To Know” Basis
In no case should confidential information be conveyed to individuals outside the
organization, including family or associates, or even to other Tenet employees,
who do not need the information in performing their job duties. Any sensitive
subject matter should be discussed only on a “need to know” basis. Employees
should not seek out sensitive information. Employees without a “need to know”
who become aware of confidential information should use discretion to protect
the confidentiality of such information.

C.

Facility Human Resources Department
1.

Ensure that all employees sign the Standards of Conduct and Employee
Handbook acknowledgement form.
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2.

Maintain a copy of the Standards of Conduct and Employee Handbook
acknowledgement form in employee's personnel file and in a separate file.

3.

Ensure that all new employees have taken the required Information
Privacy and Security Training on .edu within thirty (30) days of their hire
date,

Supervisor/Manager
1.

Maintain primary operational accountability for the protection of
confidential information.

2.

Caution employees exposed to sensitive information regarding their
responsibility to avoid its disclosure.

Employee
1.

F.

No.

Report questions or concerns regarding any confidentiality of
information issues to their supervisor.

Enforcement
All employees whose responsibilities are affected by this policy are expected to
be familiar with the basic procedures and responsibilities created by this policy.
Failure to comply with this policy will be subject to appropriate performance
management pursuant to all applicable policies and procedures, up to and
including termination. Such performance management may also include
modification of compensation, including any merit or discretionary compensation
awards, as allowed by applicable law.

V.

REFERENCES:
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