
We are committed to providing quality care to 
our communities. As part of an investor-owned 
hospital system, we pay more than $1.8 million 
in local taxes that go toward the improvement of 
local infrastructure and community programs.  

We take the complex issues facing the uninsured 
very seriously. As such, Doctors Hospital at 
White Rock Lake has adopted Tenet’s Compact 
With Uninsured Patients policy. The program 
offers discount rates to all uninsured patients who 
receive treatment at our hospital, regardless of 
their income level.

Doctors Hospital at White Rock Lake

For half a century, Doctors Hospital at White Rock Lake 
has devoted itself to the health and well-being of East 
Dallas. 

With our continued commitment to the community 
we serve, Doctors Hospital is upgrading its full suite of 
services with hotel-inspired surgical suites, a new women’s 
imaging center and a comprehensive heart center. This full-
service hospital has specialties ranging from orthopedics 
and bariatric surgery to neurosurgery and obstetrics and 
gynecology. 

Over the years, Doctors Hospital has achieved many 
accreditations and awards. For example, Doctors Hospital 
was one of the first hospitals in the Dallas metro area to 
receive accreditation by the American Society of Chest 
Pain Centers for outstanding work in the emergency 
department. Other accreditations include the American 
Heart Association’s Get With The GuidelinesSM Gold 
Performance Achievement Awards for Coronary Artery 
Disease and Heart Failure, and Bariatric Surgery Center 
of Excellence® by the American Society of Metabolic and 
Bariatric Surgery.

Hospital Contact Information
9440 Poppy Drive 
Dallas, TX 75218
(214) 324-6100
www.DoctorsHospitalDallas.com
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Our Local Charities
•	Dallas Arboretum & Botanical Society
•	Doctors Hospital of Dallas Community  

Services
•	 For the Love of the Lake
•	 Lake Highlands Women’s League
•	 Lakewood Service League
•	White Rock Lake Foundation
•	White Rock Lake YMCA

Tenet Healthcare Corporation, through its subsidiaries, owns and operates 
acute care hospitals and related ancillary health care businesses, which 
include ambulatory surgery centers and diagnostic imaging centers. Tenet’s 
hospitals and related healthcare facilities are committed to providing 
high quality care to patients in the communities they serve. For more 
information, please visit www.tenethealth.com.  



Patient Statistics 
 
Admitted	 7,477 Patients
Delivered	 987 Babies
Cared for	 29,139 ER Patients
Performed	 2,327 Inpatient Surgeries
Performed	 2,740 Outpatient Surgeries

Local Taxes
 
Property Tax	 $832,210
Sales Tax	 $1,028,087
Total Local Taxes	 $1,860,298

Economic Impact
 
Total Employees	 689
Salaries/Wages/Benefits	 $42,663,894
Capital Funds Reinvested	 $1,223,372
Total Economic Impact	 $43,887,266

•	American Association for Respiratory Care 
Quality Care Recognition 

•	American Heart Association’s Get With The 
Guidelines Gold Performance Achievement 
Awards for Heart Failure 

•	Blue Cross and Blue Shield of America 
Blue Distinction Center for Knee and Hip 
Replacement 

•	CIGNA Center of Excellence for Angioplasty 
and CABG 

•	CIGNA Quality Designation for Vaginal 
Delivery 

•	 Joint Commission Primary Stroke Center 

•	 Society of Chest Pain Centers Accredited 
Chest Pain Center 

•	UnitedHealth Premium Specialty Center for 
Cardiovascular Surgery, Electrophysiology and 
Interventional Cardiology

Awards & Distinctions

All numbers as of 12/31/2010

Doctors Hospital at White Rock Lake

Charity and Discounted Care
 
Charity Care	 $4,625,018
Discount to the Uninsured	     $37,762,601	

Our Medical Services
•	 24-hour Emergency Department
•	General Surgery
•	The Heart Center
•	 Internal Medicine
•	 Joint Replacement/Orthopedics
•	Neurosurgery & Neurology
•	Obstetrics/Gynecology
•	Outpatient Services
•	The Pain Medicine Center
•	 Pulmonary Medicine
•	Rehabilitation Services
•	 Sleep Center
•	 Specialists on Call (Telemedicine)
•	Vascular Surgery
•	Weight Loss Surgery
•	Women’s Imaging Center
•	Wound and Vein Center


